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Panorama Bulletin 
Bulletin #045: Syrian Refugee Registration 

eHealth Saskatchewan January 25, 2015 Version 
2.1 

Support for Syrian Refugee Service 
In order to support public health service provision, identification of Syrian refugees within the 
Client Immigration details screen of Panorama is required. 

See also the Policy titled Immigration Information Panorama on the Panorama Gateway. 

https://www.ehealthsask.ca/services/panorama/Pages/Bulletins.aspx 

Panorama Steps 

With the Client in Context 

1. Select Client Details > Personal Information. 

2. Select the Alternate ID Type “Canadian Immigration Number” (also known as the 
IFHN (Interim Federal Health Number) under the Additional IDs section header. 

 

https://www.ehealthsask.ca/services/panorama/Pages/Bulletins.aspx
http://www.ehealthsask.ca/services/panorama/immun/Pages/Policy-Documents.aspx
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3. Enter the Client’s number in the ID field. 

4. Enter today’s date into the Effective From field and click the Add button to save the 
Alternate Id. 

5. Click the Save button. 

 Client Details, Immigration screen 

1. With the Client in context, select Client Details > Immigration Information from the 
Left Hand Navigation.  

2. Enter the reported Arrival Date for the Client. 

3. Select “Convention Refugee” from the Immigration Status at Time of Arrival field. 

4. Select “Syrian Arab Republic” as the Country Emigrated From. 

5. Select the Country Born In. 

6. Click the Save button. 
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Contact 
If you have any questions or concerns, please contact the eHealth Service Desk at 1-888-316-
7446 or by email at servicedesk@ehealthsask.ca.  

mailto:servicedesk@ehealthsask.ca
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